RATIONALE FOR
CONFERENCE THEME

Managing knowledge productively and innovatively has become
the clarion call of all expert groups who wish to retain their
relevance and maintain their competitive advantage in a fast
changing world. To the academia KM's significance lies in the
development of the corpuses of knowledge: to the systems devel-
opers KM is about the effective delivery and sharing of knowl-
edge : to librarians it is about the organization and dissemination
of knowledge and its resources and to the business world it is
about staying ahead of competition using knowledge as the key
asset.

Notwithstanding the variety of definitions and interpretations of
KM by different expert groups, there are however, certain basic

issues that have continually been debated -- Is KM just a
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KEYNOTE SPEAKERS

Dave Snowden is the Founder and Chief Scien-
tific Officer of Cognitive Edge Pte. Lid., an
organization which focuses on the development
of the theory and practice of sense making. He
has an international reputation as speaker and thought leader
and mixes research with practice in a range of organizations.
He holds teaching appointments in several universities as well
as advisory positions to Governments and Industry worldwide.

A researcher and consultant, Larry Prusak is the
Founder and Executive Director of the IBM
Institute for Knowledge Management (IKM), a
global consortium of member organizations
engaged in advancing the practice of knowledge management

through action research. He is also a Senior Advisor to NASA

on knowledge issues. A noted authority in his field, Larry has



